N 50>€> RO 313-C

m MOTOROLA SOLUTIONS

November 20, 2018

Via U.S. Postal Service

Public Service Commission of South Carolina
Docketing Department

101 Executive Center Drive, Suite 100
Columbia, SC 29210

Re: Vesta Solutions, Inc.
Authorized Utility Representative Update

Dear Docketing Department:

Vesta Solutions, Inc. (“Vesta”) hereby submits an updated Authorized Utility Representative
form. Updates were made because the address changed. Vesta headquarters was
previously located in two buildings in Temecula, CA, and has now consolidated into just one
building. The address required for U.S. Postal Service delivery will be the P.O. Box address
shown.

If you have any questions regarding this filing, please contact me at 951-414-0376 or email
me at Karen.Higgs@motorolasolutions.com.

Sincerely,

ATl

Karen Higgs
Regulatory Manager
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Attachment

Cc: Office of Regulatory Staff, Attn: Kari Munn

Mailing Address: Vesta Solutions, Inc. P.O. Box 9007, Temecula, CA 92589-9007 U.S.A. vestapublicsafety.com
Physical Address: Vesta Solutions, Inc. 42555 Rio Nedo, Temecula, CA 92590 U.S.A. vestapublicsafety.com



Telecommunications Carriers
AUTHORIZED UTILITY REPRESENTATIVE FORM
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CERTIFICATED COMPANY INFORMATION~ et R,

Company Name: Vesta Solutions, Inc. | FEIN/sY S

DBA/FKA: fka Airbus DS Communications, Inc. Telephone #951.719.2100
vMailing Address: P.O. Box 9007

City: Temecula State:CA | ZIP Code: 92589-0007

1LEC e ] CEC xx_ [ wireless ETc

REGISTERED AGENT INFORMATIéN
Registered Agent: National Registered Agents, Inc.

Mailing Address: 2 Office Park Ct.

| City: _Columbia | state: sc ZIP Code: 29223

As required by Commission rules and regulations
Print or type company contact person and contact information for the areas listed below:

et - I

T G T

" " UTILITY REPRESENTATIVE INFORMATION

General Manager

Name: Beau Kinsey, Director of Network Operations
Address: P.O. Box 9007, 42555 Rio Nedo

City: Temecula | State: cA o ZIP Code: 92589-9007
Phone: 951.719.2844 I Email: beau. kinsey@motorolasolutions.com Fax:951.296.2727

Emergency Contact — Non Office Hours

. Name: Dave Catron, Network Operations Manager
! Phone: 951.719.2188 1 Email: Dave.Catron@motorolasolutions.com Fax: 951.296.2727
1 Customer Relations/Complaints Rep

i Name: Karen Wolf, Director of Regulatory Affairs

* Address: P.O. Box 9007, 42555 Rio Nedo

| City: Temecuta State: CA | ZIP Code: 92589-9007
Phone: 951.575.5641 Email: karen.wolf@motorolasolutions.com } Fax: 951.296.2727

Complaintg Rep for Complaint Escalation

Name: paula Pileggi, Sr. Director, Regulatory & Compliance

Address: P.O. Box 9007, 42555 Rio Nedo

City: Temecula State:CA ZIP Code: 92589-9007

t Phone: 951.719.2120 Email: Paula.pileggi@motorolasolutions.com Fax:951.296.2727
Customer Toll Eree Contact Number:844.2901.6988_; -~ .‘wmie - - -
Engineering Operations

Name: Dave Catron, Network Operations Manager

Address: P.Q. Box 9007, 42555 Rio Nedo

City: Temecula | State:CA ZIP Code: 92589-9007
Phone: 951.719.2188 Email: Dave.Catron@motorolasolutions.com . Fax:951.206.2727

Test and Repair T

Name: Dave Catron, Network Operations Manager

Address: P.O. Box 9007, 4255 Rio Nedo

City: Temecula State:CA ZIP Code: 92589-9007
Phone:951.719.2188 Email: Dave.Catron@motorolasolutions.com | Fax:951.206.2727
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UTILITY REPRESENTATIVE IN FO'I'%MATION

Regulatory Officer

Name & Title: Paula Pileggi, St. Director, Regulatory_&_g@p_liance

Address: P.Q. Box 9007, 42555 Rio Nedo —

City: Temecuta | state:ca ZIP Code: 92589-0007

Phone: §51.719.2120 | Email: Pauta Pileggi@motorolasolutions.com Fax: 951.296.2727

Annual Report Form Mailings

Name & Title: Paula Pileggi, Sr. Director, Regulatory & Compliance

_A_dqress: P.O. Box 9007, 42555 Rio Nedo

City: Temecula | state:ca | ZIP Code: 92589-9007

{ Phone: 951.719.2120 ] Email: Paula Plleggi@motorolasolutions.com , Fax:951.208.2727

| Dual Party Invoice Mailings

Name & Title: Pauta Pileggi, Sr. Director, Regulatory & Compliance

Address: P.0. Box 9007, 42555 Rlo Nedo -
City: Temecula State:CA ZIP Code: 92689-9007

Phone: 951.719.2120 Email: Paula.Pileggi@motorolasolutions.com Fax:951.296.2727

Unlversal Service Fund Mailings

Name & Title: Karen Wolf, Director of Regulatory Affairs

Address: P.0. Box 9007, 42555 Rio Nedo

City: Temecula State:CA ZIiCode: 92589-9007
Phone: 951.575.5641 Email: Karen. Wolf@motorolasolutions.com Fax: 95 1.296.2727

Gross Recelpts Mailings

Name & Title: Paula Pileggi, Sr. Director, Regulatory & Compliance

Address: P.0. Box 9007, 42555 Rio Nedo

City: Temecula State: CA | ZIP Code: 92589-9007

Phone: 951.719.2120 Email: Paula.Pileggi@motorolasolutions.com l Fax:951.2986.2727

Lifeline Contact

: Name & Title: Karen Wolf, Director of Regulatory Affairs

! Address: P.0. Box 8007, 42555 Rio Nedo

e State: CA ZIP Code: 92589-9007 -
| Phone: 951.675.5641 o ]_l?m_all:Ka}ren.Wolf@motorg_lasolytions.com | Faxigst2e62727 |
-~ T : FORM PREPARER INFORMATION

This form was completed by: Karen Higgs

Signature: 7(2 g’(/ %Za)

Title: Regulatory Manager Y Date: 11/20/2018
RETURN COMPLETED FORM TO: Public Service Commission of SC Office of Regulatory Staff
Docketing Department AND  Attn. Kari Munn
101 Executive Center Drive, Suite 100 1401 Main Street, Suite 800
Columbia, SC 29210 Columbia, SC 29201
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